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Feedback 

 

Your comments will help us improve future accessibility plans. Please let us know what 

you think about the Township of Front of Yonge’s 2020 – 2024 Accessibility Plan.  

 

Contact for Comments and Inquiries: 

Jennifer Ault, Clerk 

Township of Front of Yonge 

1514 County Road 2, PO Box 130 

Mallorytown, ON K0E 1R0 

 

Telephone:  613-923-2251 

 

Fax:  613-923-2421 

 

Email:  jault@frontofyonge.com 

 

Website: www.Mallorytown.ca   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:jault@frontofyonge.com
http://www.mallorytown.ca/


3 
 

 

 

Table of Contents 
 

Feedback          2 

 

Executive Summary                  

  Aim         4 

  Statement of Commitment      4 

 

Municipal Highlights  

 History & Description        5                                                                                                           

  Facilities        5 

 

Consultation Activities                                                                                                                  

  Council        6  

  Staff         6 

 

2020 -2024 Accessibility Plan        7 

  

Barriers Identified         7 

 

Review and Monitoring of the Process      7  

 

Appendices 

  Appendix A Accessibility Policies     8 

 

  Appendix B 2020 to 2024 Accessibility Plan/Barrier Removal 24 

 

  Appendix C Past Achievements     25        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4 
 

 

 

 

Executive Summary 

 

The purpose of the Ontarians with Disabilities Act, 2001 (ODA) is to improve opportunities 

for people with disabilities and to provide for their involvement in the identification, 

removal and prevention of barriers. To this end, the ODA mandates that each municipality 

prepare an annual accessibility plan.  

 

In 2005, a second piece of legislation, the Accessibility for Ontarians with Disabilities Act, 

2005, (AODA) was enacted. Through the AODA, Ontario is working to make the province 

fully accessible for people with disabilities by 2025. Under the Act, standards have been 

developed that must be followed to identify, remove and prevent barriers so that people 

with disabilities have more opportunities to participate in everyday life.  

 

The Integrated Accessibility Standard requires the municipality to develop a multi-year 

plan every five years.  

 

Aim: 

Through its multi-year accessibility plan, the municipality aims to become barrier free by 

2025. This includes complying with the following accessibility standards:  

• Customer Service 

• Information and Communication 

• Employment 

• Built Environment 

 

This plan describes the measures that the municipality may undertake to identify, remove 

and prevent barriers so that goods, services, facilities, accommodation, employment, 

buildings, structures and premises are accessible to persons with disabilities.  

 

Statement of Commitment: 

The Township of Front of Yonge is committed to treating all people in a way that allows 

them to maintain their dignity and independence. We believe in integration and equal 

opportunity. We are committed to meeting the needs of people with disabilities in a timely 

manner and shall do so by preventing and removing barriers to accessibility and meeting 

the accessibility requirements under the AODA.  
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Municipal Highlights 

 

Township History & Description: 

Incorporated as a separate municipality in 1905, Front of Yonge Township is located in 

Eastern Ontario, between the Townships of Leeds and the Thousand Islands to the west, 

and Elizabethtown-Kitley to the east. It is also bordered by the Township of Athens to the 

north, and the St. Lawrence River to the south. The municipality’s current population is 

2,607 with 1,193 dwellings. Front of Yonge Township is one of the few municipalities in 

Eastern Ontario which has not amalgamated.  

 

The Township has its own Administration, Public Works Department (including Roads 

and Waste Disposal Site), Fire Department, Building Department and Animal Control. 

Planning services and By-law Enforcement are contracted out.  

 

Social services, land ambulance, public housing, county roads and other responsibilities 

are handled by our upper-tier government, which is the United Counties of Leeds and 

Grenville.  

 

 

 

Township Owned Facilities: 

 

1. Municipal Office     1514 County Road 2 

2. Public Works Garage    1521 County Road 2 

(Not accessible to public) 

3. Library/Community Centre   76 County Road 5 

4. Fire Department     1491 County Road 2 

5. Mallory Coach House/Mallorytown Station 1523 County Road 2 

6. Waste Disposal Site    102 County Road 5 

7. Recreation Park     2A Park Lane 
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Consultation Activities 

 

Council: 

The Council of the Corporation of the Township of Front of Yonge is committed to 

implementing the necessary policies and providing the resources so that goods, services, 

facilities, accommodation, employment, buildings, structures and premises of the 

Township are accessible to persons with disability. Copies of the policies adopted by 

Council are attached as Appendix A.  

 

The Accessibility Plan has been prepared in order to enable Council to meet these 

commitments.  

 

 

 

 

Staff: 

Township staff are encouraged to comment on and recommend improvements to policies 

and practices with regard to accessibility.  

 

When the initial policy was developed, consultation took place with a Township resident 

who is in a wheelchair, as well as the founder of the Education for Quality Accessibility 

Canada, in Brockville, Ontario.  A copy of the EQA’s guidelines was also provided.  

Discussion were also held with the Chair of the Library Board, the Fire Chief and Council 

members regarding the elimination of barriers at various Township owned buildings.  
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2020 – 2024 Accessibility Plan 

 

The Township’s accessibility plan focuses on three areas. Initiatives will support 

compliance with the existing Accessibility Standards for Customer Service, as well as with 

the Integrated Accessibility Standards for Information and Communication, and 

Employment. The Township does not provide public transportation and therefore the 

requirements of the Transportation standard do not apply.  

 

2020-2024 Accessibility Plan - See Appendix B 

Past Achievements - See Appendix C 

 

 

 

Barriers Identified 

Staff will develop a plan to address the barriers that have been identified upon completion 

of the accessibility assessments and will implement such plans to ensure that every 

person will have an equal opportunity to access and utilize the Township owned facilities.  

 

Barrier Removal Plan                  -          See Appendix B as part of the Accessibility Plan 

 

 

 

 

Review and Monitoring of the Process 

Council is committed to following through with this plan. This plan will be reviewed and 

updated at least once every five years, allowing Council, staff, and the public to assess 

its effectiveness and reflect changing community requirements.  

 

An annual implementation status report will be available on the township’s website, at the 

Township administration office located at 1514 County Road 2 and will be made available 

in an accessible format when requested.  
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Appendix A 

Township Accessibility Policies 
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TOWNSHIP OF FRONT OF YONGE 
ACCESSIBLE CUSTOMER SERVICE POLICY 

PROVIDING GOODS AND SERVICES TO PEOPLE WITH DISABILITIES  
 

POLICY STATEMENT 
 
The Township of Front of Yonge strives at all times to provide its goods and services in a 
way that respects the dignity and independence of all people. The Township of Front of 
Yonge is also committed to giving people with disabilities the same opportunity to access 
our goods and services and allowing them to benefit from the same services, in the same 
place and in a similar way as other customers.  
 
*Exclusion – This Accessibility Customer Service Policy shall not apply during any period 
where the Mayor, or the Mayor’s designate has declared a “State of Emergency” as 
defined under the Emergency Management Act. 
 
 
PROCEDURE 
 
The Township of Front of Yonge will provide goods and services to people with 
disabilities, with particular consideration to the following areas:  
 
1. Communication 
 
The Township of Front of Yonge will communicate with people with disabilities in ways 
that take into account their disability.  Staff who communicate with customers will be 
trained on how to interact and communicate with people with various types of disabilities.  
 
The Township of Front of Yonge is committed to providing fully accessible telephone 
service to our customers. Staff will be trained to communicate with customers over the 
telephone in clear and plain language, to speak clearly and slowly and to tailor their 
responses as much as possible in support of the individual.  
 
The Township of Front of Yonge will offer to communicate with customers by other means, 
including relay service or e-mail, if telephone communication is not suitable to their 
communication needs or is not available.  
 
2. Assistive Devices 
 
The Township of Front of Yonge is committed to serving people with disabilities who use 
assistive devices to obtain, use or benefit from our goods and services. Staff will be 
trained and become familiar with various assistive devices that may be used by customers 
with disabilities while accessing our goods or services.  
The Township of Front of Yonge will also ensure that staff know how to use the assistive 
devices which are available on our premises, including electronic door openers. 
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3. Correspondence, invoices and other documentation 
 
The Township of Front of Yonge is committed to providing accessible information to all of 
our customers.  
 
For this reason, correspondence, invoices, and other documentation will be provided in 
large print or by e-mail, upon request. 
 
The Township of Front of Yonge may provide a document, or information contained in a 
document, in a format that takes into account the person’s disability. The Township of 
Front of Yonge and the person with a disability may agree upon the format to be used for 
the document or information. 
 
Any questions customers may have about the content of a document will be answered in 
person, by telephone or e-mail.  
 
4. Use of Service Animals and Support Persons 
 
Service Animals 
 
The Township of Front of Yonge is committed to welcoming people with disabilities who 
are accompanied by a service animal, in the areas of our premises that are open to the 
public and other third parties. All staff, volunteers and others dealing with the public will 
be properly trained in how to interact with people with disabilities who are accompanied 
by a service animal.  
 
An animal is a service animal for a person with a disability: 

i) If it is readily apparent that the animal is used by the person for reasons relating to 
his or her disability; or 

ii) If the person provides a letter from a physician or nurse confirming that the person 
requires the animal for reasons relating to the disability. 

 
Support Person 
 
The Township of Front of Yonge is committed to welcoming people with disabilities who 
are accompanied by a support person. Any person with a disability who is accompanied 
by a support person will be allowed to enter the Township of Front of Yonge’s buildings 
with his or her support person. At no time will a person with a disability who is 
accompanied by a support person, be prevented from having access to his or her support 
person while on Township premises.  
 
 
A “support person” means, in relation to a person with a disability, another person who 
accompanies him or her in order to help with communication, mobility, personal care or 
medical needs or with access to goods or services. 
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**************************************************************************************************** 
No admission will be charged to the support person for admission to the Township of 
Front of Yonge Recreation Facilities.    
 
The Township of Front of Yonge will recommend to groups that manage buildings and/or 
events under the auspices of the municipality to adopt a similar policy and not charge a 
support person who is accompanying a person with a disability 
**************************************************************************************************** 
 
Customers will be informed of this policy by a notice that will be posted at each building 
and on the Township of Front of Yonge’s website. 
 
Notice of Disruption in Service 
 
The Township of Front of Yonge will provide customers with notice in the event of a 
planned or unexpected disruption in the facilities or services usually used by people with 
disabilities.  
 
This notice will include information about the reason for the disruption, its anticipated 
duration, and a description of alternative facilities or services, if available.   
 
Notice may be given by posting the information at a conspicuous place on premises 
owned or operated by the Township of Front of Yonge, by posting it on the Township of 
Front of Yonge’s website or by such other method as is reasonable in the circumstances. 
 
 
4. Training  
 

The Township of Front of Yonge will provide training to: 
 

• Every person who participates in developing the policy, practices and procedures 
under Ontario Regulation 429/07 – Accessibility Standards for Customer Service 

• Every person who deals with the public on behalf of the Township of Front of 
Yonge, including 3rd parties, i.e. employees, agents and volunteers 

• Current employees, volunteers and others who deal with the public or other third 
parties on their behalf will receive training by January 1, 2010 

• All those who are involved in the development and approvals of customer service 
policies, practices and procedures will receive training by January 1, 2010 

• New employees, volunteers, management, etc. shall receive training as soon as 
“practicable”, after commencing duties.  

• Agents working on various projects for the municipality and who have been 
approved by successful tender shall be responsible for providing their own training 
to meet the requirements of Ontario Regulation 429/07 
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Training will include the following:  
 

• The purposes of the Accessibility for Ontarians with Disabilities Act, 2005 and the 
requirements of the customer service standard 

• How to interact and communicate with people with various types of disabilities 

• How to interact with people with disabilities who use an assistive device or require 
the assistance of a service animal or a support person 

• How to use the automatic door openers at the Township of Front of Yonge’s  
premises 

• What to do if a person with a disability is having difficulty in accessing the Township 
of Front of Yonge’s goods and services 

• The Township of Front of Yonge’s  policies, practices and procedures relating to 
the customer service standard.  

 
Staff will be trained on policies, practices and procedures that affect the way goods and 
services are provided to people with disabilities. Staff will also be trained on an ongoing 
basis when changes are made to these policies, practices and procedures.  
 
 
5. Training Records 
 
Training records shall be kept, including the dates when the training is provided, number 
of individuals to whom the training was provided and the signature of all those individuals 
trained on a particular date. 
 
 
6. Feedback Process 
 
The ultimate goal of the Township of Front of Yonge is to meet and surpass customer 
expectations while serving all people, including those with disabilities. Comments 
regarding how well those expectations are being met are welcome and appreciated.  
 
Feedback regarding the way the Township of Front of Yonge provides goods and services 
to people with disabilities can be made by using a feedback form, by mail, e-mail, or 
verbally.  All feedback should be directed to the Township Clerk.  Customers can expect 
a response within thirty (30) days. 
 
 
7. Modifications to This or Other Policies 
 
The Township of Front of Yonge is committed to developing customer service policies 
that respect and promote the dignity and independence of people with disabilities. 
Therefore, no changes will be made to this policy before considering the impact on people 
with disabilities. 
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Any policy of the Township of Front of Yonge that does not respect and promote the 
dignity and independence of people with disabilities will be modified or removed. 
 
 
8. Questions About This Policy 
 
This policy exists to achieve service excellence to customers with disabilities.  
 
If anyone has a question about this policy, or if the purpose of this policy is not understood, 
inquiries should be referred to the Clerk for the Township of Front of Yonge.  
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ACCESSIBLE CUSTOMER SERVICE 
FEEDBACK FORM 

 
Providing Goods and Services 

To People with Disabilities 
 

Thank you for visiting the Front of Yonge Township.  
We value all of our customers and strive to meet everyone’s needs.  
 
Please tell us the date and time of your visit: ___________________________ 
 
Staff Member, Department or Service Location you visited: _______________________ 
______________________________________________________________________ 
 
Did we respond to your customer service needs today? 
 

□ YES □ NO 
 
Was our customer service provided to you in an accessible manner? 
 
□ YES □ NO    □ SOMEWHAT (please explain below) 
 

______________________________________________________________________      
______________________________________________________________________ 
 
Did you have any problems accessing our goods and services? 
 
□ YES  □ SOMEWHAT (please explain below) □ NO 
 
______________________________________________________________________ 
 
Please add any other comments you may have: 
 
______________________________________________________________________ 
 
Contact Information (optional): _____________________________ 
      
     _____________________________ 
      
     _____________________________ 
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1514 County Road 2, Mallorytown, ON  K0E 1R0 
Phone: 613-923-2251  Fax: 613-923-2421 www.Mallorytown.ca  

 

 

 

 

TOWNSHIP OF FRONT OF YONGE 
 

Unexpected Service Disruption 
 

      NOTICE 
 

There has been an unexpected service disruption(s) at the _________________.                                                    
 
The estimated time of the service disruption(s) are from                            until  
__________________________.  
 
These disruptions include: 
 
  
  
  
  
  
 
  
On behalf of the Township of Front of Yonge we would like to thank you for your 
patience in this matter. 
 
Should you have any further questions please contact: 
 
Jennifer Ault 
Clerk 
Township of Front of Yonge 
Phone: 613-923-2251 
Fax: 613-923-2421 
jault@frontofyonge.com 
www.Mallorytown.ca

http://www.mallorytown.ca/
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TOWNSHIP OF FRONT OF YONGE 
 

Service Disruption 
 
 

NOTICE 
 

There will be a scheduled service disruption at the _______________________.                                                             
 
The disruption will be from                                         until _____                           . 
 
These disruptions include: 
 
  
  
  
  
  
 
  
On behalf of the Township of Front of Yonge we would like to thank you for your 
patience in this matter. 
 
Should you have any further questions please contact: 
 
Jennifer Ault 
Clerk 
Township of Front of Yonge 
Phone: 613-923-2251 
Fax: 613-923-2421 
jault@frontofyonge.com 
www.Mallorytown.ca 
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TOWNSHIP OF FRONT OF YONGE PROCEDURES 
INTEGRATED ACCESSIBILITY STANDARDS REGULATION POLICY 

 
1.  Purpose: 

 
Under the Accessibility for Ontario with Disabilities Act, 2005 (AODA) all public and 
private sector organizations must meet the requirements of accessibility standards 
established by regulation. The policy establishes the Integrated Accessibility Standards 
Regulation in the areas of transportation, employment and information for the Township 
of Front of Yonge in accordance with Ontario Regulation 191/11 and with the Ministry of 
Community and Social Services intent to “streamline, align and phase-in accessibility 
requirements and allow for progress on accessibility and reduce the regulatory burden for 
obligated organizations”. This regulation came into force July 1, 2011.  
 
2. Scope and Responsibilities: 
 
It is the responsibility of Council and Staff to make sure that measures are put in place 
and implemented to ensure a barrier free community to meet the needs of people with 
disabilities in a timely manner through the implementation of this policy. 
 
3. Council Commitment: 
 
The Township of Front of Yonge is committed to treating all people in a way that allow 
them to maintain their dignity and independence.  The Township believes in integration 
and equal opportunity.  The Township is committed to meeting the needs of people with 
disabilities in a timely manner and will do so by preventing and removing barriers to 
accessibility and meeting accessibility requirements under the Accessibility for Ontarians 
with Disabilities Act. 
 
4. Definitions: 

 
Below is a list of fifteen (15) definitions, in alphabetical order used in this policy: 
 
Accessible Formats may include, but are not limited to, large print, recorded 
audio and electronic formats, Braille and other formats usable by persons with 
disabilities.  
 
Accommodation means the special arrangement made or assistance provided 
so that persons with disabilities can participate in the experiences available to 
persons without disabilities. Accommodation will vary depending on the person’s 
unique needs.  
 
Communication Supports may include, but are not limited to, captioning, 
alternative and augmentative communication supports, plain language, sign 
language and other supports that facilitate effective communications.  
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Communications means the interaction between two or more persons or entities, 
or any combination of them, where information is provided, sent or received.  
 
Conversion Ready means an electronic or digital format that facilitates conversion 
into an accessible format.  
 
Designated Public Sector Organization means every municipality and every 
person or organization listed in Column 1 of Table 1 of Ontario Regulation 146/10 
(Public Bodies and Commission Public Bodies – Definitions) made under the 
Public Service of Ontario Act, 2006. 
 
IAP means Individualized Accommodation Plan.  
 
Information includes data, facts and knowledge that exists in any format, including 
text, audio, digital or images, and that conveys meaning.  
 
Internet Website means a collection of related web pages, images, videos or 
other digital assets that are addressed relative to a common Uniform Resource 
Identifier (URI) and is accessible to the public.  
 
Mobility Aid means a device used to facilitate the transport, in a seated posture, 
of a person with a disability.  
 
Mobility Assistive Device means a cane, walker, wheelchair, scooter or similar 
aid.  
 
New Internet Website means either a website with a new domain name or a 
website with an existing domain name undergoing a significant refresh.  
 
Redeployment means the reassignment of employees to other departments or 
jobs within the organization as an alternative to layoff, when a particular job or 
department has been eliminated.  
 
Unconvertible means if it is not technically feasible to convert the information or 
communications. It also means if the technology to convert the information or 
communications is not readily available.  
 
Web Content Accessibility Guidelines means the World Wide Web consortium 
recommendation, dated December 2008, entitled “Web Content Accessibility 
Guidelines” (WCAG) 2.0.  
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5. General Provisions: 
 
Multi-Year Accessibility Plan 
The Township of Front of Yonge’s Multi-Year Accessibility Plan outlines a phased-in 
strategy to prevent and remove barriers and addresses the current and future 
requirements of the AODA.  

 
The Township will report annually on the progress and implementation of the multi-year 
accessibility plan, and the Township will post the information on the Township’s website 
and will provide it in alternative formats upon request. The plan will be reviewed and 
updated once every 5 years.  

 
Procuring or Acquiring Goods, Services of Facilities 
The Township of Front of Yonge will use accessibility criteria and features when 
procuring or acquiring goods, services or facilities, except where it is not practicable to do 
so, in which case, if required, the Township will provide an explanation.  

 
Training 
The Township of Front of Yonge will ensure that training is provided to all employees, 
regular fee for service staff and volunteers on the requirements of the Accessibility 
Standards referred to in the Regulation on the Human Rights Code as it pertains to 
persons with disabilities. Training will be provided a soon as is practicable. If any changes 
to this policy occur, training will be provided.  

 
The Township will maintain a record of dates when training is provided and the number 
of individuals.  

 
6. Information and Communications Standard 
 
Our organization will create, provide and receive information and communications in ways 
that are accessible to people with disabilities.  
 
If our organization determines that it is not technically feasible to convert the information 
or communications or the technology to convert the information or communication is not 
readily available, we will be obligated to provide the person that requires the information 
with:  

a) An explanation as to why information or communication is unconvertible; and  
b) A summary of unconvertible information or communication.  

 
7. Emergency Information 
 
If our organization prepares emergency procedures, plans or public safety information 
and makes the information available to the public, we shall provide the information in an 
accessible format or with appropriate communication supports, as soon as practicable, 
upon request.  
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8. Feedback 
 
Our organization has a process in place for receiving and responding to feedback and will 
ensure that those processes are provided in an accessible manner and with 
communication supports upon request. We will notify the public about the availability of 
accessible formats and communication supports.  
 
9. Accessible Formats and Communication Supports 
 
The Township of Front of Yonge shall be obligated to provide or arrange for accessible 
formats and communication supports for persons with disabilities:  
 

a) Upon request in a timely manner that takes into account the person’s 
accessibility needs;  

  
b) At a cost no more than regular costs charged to others;  
 

c) Consult with the person making the request and determine suitability of an 
accessible format or communication supports;  

 

d) Notify the public about the availability of accessible formats and communication 
supports.  

 

10. Website Accessibility 
 

The Township of Front of Yonge shall ensure its internet website and web content 
conform with WCAG 2.0 initially at Level A and by January 1, 2021, increasing to WCAG 
2.0 Level AA. 

 
11. Education, Training and Materials 
 
Applies to educational or training institutions.  
 
Public Libraries 

• Public libraries shall provide access to or arrange for the provision of access to 
accessible materials where they exist;  

• Public libraries shall make information about the availability of accessible materials 
publicly available and shall provide information in accessible format or with 
appropriate communication supports, upon request;  

• Public library boards may provide accessible formats for archival materials, special 
collections, and rare books.  
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12. Employment Standard 
 

The Employment Standard builds upon the existing requirements under the Ontario 
Human Rights Code in relation to how to accommodate individuals with disabilities 
throughout the job application process and the employment relationship. It applies to full 
time employees.  

 
The requirements of the Employment Standard shall be met by the Township of Front of 
Yonge by January 1, 2014 unless otherwise specified.  

 
13. Recruitment and Retention 

 
The Township shall notify employees and the public about the availability of 
accommodations for applicants with disabilities:  

 

• During the recruitment process when job applicants are individually selected to 
participate in an assessment or selection process;  

• If a selected applicant requests an accommodation, we shall consult with the 
applicant and provide or arrange for suitable accommodation that takes into 
account the persons needs due to disability;  

• Notify successful applicants of the policies for accommodating employees with 
disabilities.  

 
14. Employee Notification 

 
The municipality shall inform its employees of its policies used to support employees 
with disabilities, including but not limited to, policies on the provision of job 
accommodations that take into account an employee’s accessibility needs due to a 
disability:  

• As required for new employees as soon as practicable after they begin their 
employment;  

• Whenever there is a change in policies on the provision of job 
accommodations that take into account an employee’s accessibility needs 
due to a disability.  
 

15. Accessible Formats 
 
In addition, and where an employee with a disability requests it, we will consult with the 
employee to provide or arrange for the provision of accessible formats and 
communication supports for:  

• Information that is needed in order to perform the employee’s job;  

• Information that is generally available to employees in the workplace; and  

• Consult with the employee making the request in determining the suitability of an 
accessible format or communication support.  
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16. Individual Accommodation Plan (IAP) 
 
The municipality shall have in place a written process for developing a documented 
individual accommodation plan for employees with a disability. Process to include:  
 

• The employee’s participation in the development of the IAP;  

• Assessment on an individual basis;  

• Identification of accommodations to be provided;  

• Timelines for the provision of accommodations; 

• The municipality may request an evaluation by a medical or other expert, at its 
expense, to assist with determining accommodation and how to achieve 
accommodation;  

• An employee may request the participation of a representative from their 
bargaining agent, where represented, or otherwise a representative from the 
workplace where an employee is not represented by a bargaining agent;  

• Steps to be taken to protect the privacy of the employee’s personal information;  

• Frequency with which the IAP will be reviewed and updated and the manner in 
which it will be done;  

• If denied, the reason(s) for denial are to be provided to the employee;  

• A format that takes into account the employee’s disability;  

• If requested, any information regarding accessible formats and communication 
supports provided; and  

• Identification of any other accommodation that is to be provided.  
 

17. Return to Work 
 
The Township will have in place a return to work process for employees who have been 
absent from work due to a disability and require disability-related accommodation in order 
to return to work. Such processes must be documented and must outline steps the 
Township of Front of Yonge will take to facilitate the return to work and include an IAP 
plan.  
 
18. Performance Management, Career Development and Advancement, 

Redeployment 
 
The Township will take into account the accessibility needs and/or individual 
accommodation plans of employees when:  
 

• Using performance management processes;  

• Providing career development and advancement information; and  

• Using redeployment procedures.  
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19. Workplace Emergency Response Information 
 
The Township of Front of Yonge shall provide individualized workplace emergency 
response information to employees who have a disability:  
 

• If the disability is such that the individualized information is necessary, and the 
employer is aware of needs for accommodation due to the employee’s disability;  

• If the employee who receives an individual workplace emergency response 
information requires assistance, and with the employees’ consent, the municipality 
shall provide the workplace emergency information to the person designated by 
the Township to provide assistance to the employee;  

• As soon as practicable after becoming aware of the need for accommodation due 
to the employee’s disability;  

• Review the individualized workplace emergency response information when the 
employee moves to a different location in the organization, when overall 
accommodation needs, or plans are reviewed and when the employer reviews its 
general emergency response policies.  
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Appendix B 

2020-2024 Accessibility Plan/Barrier Removal Plan 

2020 Action Responsibility Costs Target Date 

Website Update Clerk Staff Time 
Consultant 

December, 2020 

Annual Status Report Clerk Staff Time December, 2020 

2021 Action Responsibility Costs Target Date 

Completion of Accessibility 
Assessments 

• Recreation Park 

• Township Office 

• Fire Hall 

Public Works 
Superintendent 
 
Clerk 
Fire Chief 

Staff Time  June, 2021 

File an Accessibility 
Compliance Report to 
Province 

Clerk Staff Time December, 2021 

Annual Status Report Clerk Staff Time December, 2021 

2022 Action Responsibility Costs Target Date 

Develop Plan for the 
removal of Barriers 
identified in the 
accessibility assessments 

• Recreation Park 

• Township Office 

• Fire Hall 

Public Works 
Superintendent 
 
Clerk 
 
Fire Chief 

Staff Time March, 2022 

Annual Status Report Clerk Staff Time December, 2022 

2023 Action Responsibility Costs Target Date 

Implement Plan for 
removing barrier identified 
under 

• Recreation Park 

• Township Office 

• Fire Hall 

Public Works 
Superintendent 
 
Clerk 
 
Fire Chief 

Staff Time 
Budget 

June, 2023 

File an Accessibility 
Compliance Report to 
Province 

Clerk Staff Time December, 2023 

Annual Status Report Clerk Staff Time December, 2023 

2024 Action Responsibility Costs Target Date 

Implementation of any 
outstanding accessibility 
assessment identified 
barriers 

Senior 
Management 

Budget December, 2024 

Annual Status Report Clerk Staff Time December, 2024 
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Appendix C 

Past Achievements 

 

Since the enactment of accessibility legislation, the Township has completed the 

following: 

• Front walkway at Township Office has been brought up to be level with the 

wheelchair ramp. 

• Installation of platform lift at Library/Community Centre. 

• Accessible parking spaces have been allocated and appropriately marked at each 

public building owned by the Township (municipal office, library).  

• Automatic doors were installed/repaired at all public buildings and continue to be 

properly maintained.  

• Bathroom fixtures have been replaced with accessible features.  

• Construction of the Mallorytown Station (attached to Mallory Coach House) 

completed in 2017.  This public washroom facility is fully accessible. 

• The Township’s website was updated and is subject to update in 2020. 

• Township staff have been provided with instruction and documentation on the 

development of accessible documents.  

• Staff, Council members, Fire Personnel, and board members were trained on the 

AODA and the Integrated Accessibility Standards. 


